Renewal Program to Reduce Processing Times

1. We have a real problem with

... with an associated drop in customer

3. A concerted renewal effort could turn our situation around...
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2. In fact, analysis shows that a reduction in processing times of one day is
associated with a 10.6 percent increase in customer satisfaction...
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4. A spend of $120,000 rolling this project out organisation-wide would generate an estimated 18%
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k Cost: $120,000 j
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